NMPUNOXKEHNE 1

K MonoxeHunto 06 okasaHWM NaaTHbIX 06pa3oBaTeNbHbIX YCAYT

B MyHUUMNANbHOM 06LWeo0bpa3oBaTeNbHOM yUpeKAEHUM

«HayvanbHan obuieobpasoBaTesibHan WKona No 18»,

yTBEPXKAEHHOMY NPUKa3zom anpeKktopa MOY «HauanbHana wkona Ne 18»
Ne 26.9-0[, ot 31.05.2014 r.

®opma goroeopa 06 OkazaHWM NNaTHbIX 06pa3oBaTeNbHbIX YCIyr

r. Wys « » 20 T
MyHuumnansHoe obuieobpasoBatensHoe yupexgenue «HavanbHas obweobpasosarensHas wkona Ne 18» (B ganbHeliwem —

«McnonHuTenb») Ha OCHOBAHMM MULEH3WUM PETUCTPALMOHHBIA N2 oT « » r., cepus
Ne , BblAaHHOM Ha CpPOK C « » r. go
«__» r, W CBMOETenbCTBa O TOCYOAPCTBEHHOW aKKpeauTauuu cepus Ne ,  BbldaHHOrO
Ha CPOK C « » r. 0o « » r., B ML AMpeKTopa ,

JENCTBYIOLLEr0 Ha OCHOBaHMM YcTaBa McnonHuTens, ¢ OOHOW CTOPOHbI, W, C APYroi CTOPOHBbI,

(bamunns, MMs, OTYECTBO W CTATYyC 3aKOHHOTO NPEACTABUTENS HECOBEPLUEHHOMETHEro: MaTb, OTEL, OMeKyH, NoneynTenb,
YNOMHOMOYEHHbII MpeaCTaBuTeNb OpraHa OMekW W NOMeYMTENbCTBA WM YYPEXOEHUE COLMANbHON 3aliuTbl, B KOTOPOM HaxoauTCs
HY)XOALMIACA B ONEKe Wi NONeYMTENbCTBE HECOBEPLLEHHONETHMIA, NGO N, AENCTBYOLLEr0 Ha OCHOBAHWW AOBEPEHHOCTH, BblAAHHOW
3aKOHHbIM nNpeacTaBuUTENEM) (B AancHemwem - «3aKasumky) n

(dbamunusi, UMsi, 0TYECTBO HECOBEPLUEHHONETHErO) (B AanbHemnweM — «[1oTpebuTenby), ¢ Apyroi CTOPOHbI, 3aKNYMAM B COOTBETCTBUN C
paxpaaHckum kogekcom Poccuinckoin ®egepaumm, PefepansHbiMu 3akoHamu « OB obpasoeaHumn B Poccuitckon Pefepauun» n «O 3awute
npaB notpebuteneit», a Takke [lpaBunamm OkasaHWsi NnaTHbIX 00pa3oBaTesibHbIX YCIYr, YTBEPXKAEHHbIMM MOCTAHOBNEHWEM
lMpasutensctaa Poccuiickor ®epepaumm o1 15.08.2013 Ne 706, HacTOSILLMIA SOFOBOP O HUXECTEAYIOLLEM:

1.NPEOMET JOrOBOPA
WcnonHutenb  npegocTasnseT B OTHOLEHWM

(vmeHyemoro B fanbHeliwem — «Iotpebutenby), a 3akasumk
onnaynsaeT obpasoBaTenbHble YCNyr, HaWuMEHOBaHWE M KONMYECTBO KOTOPbIX OMPEAENeHO B MPUMOXEeHUM 1, KOTOpoe SBRSeTCs
HeoTbeMnemMon 4acTblo HacTosLLEro [0roBopa. O6yyenue OCyLLECTBMsAeTCH no
nporpavmme

JR—

HanMeHOoBaH1e NporpaMmbil

HanMeHOBaHWe HanpaBneHHOCTH NporpamMmbl

dopma 0byyeHus
Cpok 06y4eHns B COOTBETCTBUM C Y4eOHBIM NaHOM (MHAMBUAYANLHO, B FPYNME) COCTaBsAET

2.0643AHHOCTU UCMONHUTENA

WcnonHutens 0653aH:

2.1. OpraHn3oBaTb M obecneunTb Hagnexallee WCMOMHEHWe YCnyr, NpedyCMOTPEHHbIX pasgenom 1 HacToswero [oroBopa.
MnaTHble 0Bpa3oBaTenbHbIE YCIYT OKa3bIBATCA B COOTBETCTBUM C Y4eBHbIM NIaHOM, KaneHAapHbIM y4e6HbIM rpadpkom 1 pacnncaHuem
3aHATUI, paspabaTbiBaeMbiMi MicnonHuTenem.

2.2. ObecneunTb Anst MPOBEEHWUS 3aHSATUA MOMELLEHIS, COOTBETCTBYIOLME CAHUTApPHLIM U TUTMEHUYECKUM TpeboBaHuaM, a
TakKe OCHaLLEeHWe, COOTBETCTBYHOLLEe 0653aTeNbHbIM HOpMaM 1 MpaBunaM, NpeLbsenseMbIM K 00pa3oBaTenbHOMY MpoLeccy.

2.3. Bo Bpems okasaHus nnaTHbIx 0Opa3oBaTenbHbLIX YCNyr NPOSBMATL YBaXeHue K nuyHocTM Motpebutens, obeperaTb ero ot
Bcex (HOpM  (PU3NYECKOTO M MCMXOMOTUYECKOTO Hacuins,  0DecneunTb YCroBUSi YKPENneHWs HPaBCTBEHHOMO, (OM3MYECKOTO U
MCUXOMOTMYECKOro 3A0POBbS, AMOLMOHaNLHOro 6narononyyus MNoTpedutens ¢ y4eTOM €ro MHAMBMAYanbHbLIX 0COOEHHOCTEN.

2.4. CoxpaHutb Mecto 3a [loTpebutenem (B cucTeMe OKasbiBaeMblx 00LLe0Bpas3oBaTeNbHbIM  YYPEXOEHNEM MNaTHbIX
obpasoBatenbHbIX Yenyr) B criyyae ero 6onesHu, neyeHnsl, KapaHTWHA, OTMycka POAMTENEN, KaHUKyn U B ApYrUX Cryqasx nponycka
3aHATUIA N0 YBAXKUTENbHLIM NPUYMHAM.

2.5. YBegomutb 3akasumka O HeuernecoobpasHoCTM okasaHusi [loTpebutento obpasoBatenbHbIX ycnyr B 0bbeme,
NpeLyCMOTPEHHOM pa3aenioM 1 HacTOSILEro 4OroBopa, BCreACTBME ero MHAMBMAYaNbHBLIX 0CODEHHOCTEN, AENAOLLMX HEBO3MOXHBLIM WK
nefaror1yeckn HellenecoobpasHbiM okasaHWe AaHHbIX YCRyT.

3.0643AHHOCTHU 3AKA34YUKA
3.1. CBOEBPEMEHHO BHOCUTb MNaTy 3a MPeoCTaBeHHbIE YCNYIY, YKkasaHHble B pasgere 1 HacTOosILLEro 40roBopa.
3.2. Mpu noctynneHun MoTpeGuTtens B 06Lie0OpasoBaTenbHOE yupexaeHne W B npolecce ero o0y4eHUs CBOEBPEMEHHO
NMpeaocTaBnATb BCe HeOOXOAUMble AOKYMEHTbI, MPELYCMOTPEHHbIE YCTaBoM 06LUe0BpasoBaTeribHOr yUpexXaeHus.



3.3. HesameanutensHo coobiatb pykoBoauTento McnonHutens 06 M3MeHeHNM KOHTaKTHOrO TeniehoHa M MecTa XIUTeNbCTBa.

3.4. N3BeLuarb pykoBoauTens IcnonHuTens o npuimHe oTcyTCTBIS MoTpeduTens Ha 3aHaTusX.

3.5. Mo npockbe WcnonHutens npuxoauTb Ans 6ecedbl Npu Hanuun NpeTeHsui McnonHutens k nosegeHuto Motpedutens wnm
€0 OTHOLLEHMIO K MONy4EHMI0 NNaTHLIX 06pa3oBaTenbHbIX YCIyT.

3.6. MposBnsTL yBaXeHMe K negaroram, agMUHUCTPaLMN N TEXHUYECKOMY nepcoHany McnonHutens.

3.7. Boamewwarb ywepb, npuymHeHHbln Motpebutenem umyllectBy McnonHutens B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuinckoin ®egepaumu.

3.8. Obecneumntb [oTpebutens 3a cBOW CYET NpeaMeTamMm, HeOOXOAMMbIMK AN Haanexallero MCnonHeHus McnonHurenem
00513aTenbCTB N0 OKa3aHWI0 MNaTHbIX 06pa3oBaTernbHbIX YCYT, B KOMMYECTBE, COOTBETCTBYIOLLEM BO3pacTy 1 noTpebHocTam Motpebutens.

3.9. B cnyyae BbisBreHus 3abonesaHus MoTpebutens (Mo 3akOYEHUI0 YYPEXEHUA 30paBOOXpaHEHNN MO0 MeaNLMHCKOrO
nepcoHana McnonHutens) ocBoboauTh MNoTpebutens oT 3aHATH M MPUHATL MEPbI MO €0 BbI3LOPOBIEHNIO.

3.10. ObecneunTsb noceLeHme MNoTpebutenem 3aHATN CormacHo y4ebHOMY pacnncaHmIo.

4, O6A3AHHOCTWU NOTPEBUTENA
MoTpebutens 06s13aH:
4.1. MoceLaTtb 3aHATUS, yKasaHHble B y4eBHOM pacnncaHum.
4.2. BbINOnHATb 334aHNs N0 NOAFOTOBKE K 3aHATMAM, JaBaeMble neaaroramu 061Leobpa3oBaTenbHOro yupexaeHus.
4.3. Cobrtogatb yuebHyto AMCLUMINMHY W OBLLeNPUHATBIE HOPMbI MOBEAEHWS, B YaCTHOCTW, NPOSIBNATL YBAXEHWE K neaaroram,
AOMUHUCTPALWK U TEXHUYECKOMY nepcoHany McnonHuTens u gpyrum obyyatowmumes,, He nocsraTb Ha UX YECTb 1 JOCTOMHCTBO.
4 4. BepexHOo OTHOCUTBLCS K UMYLLECTBY VcnonHuTens.

5.1PABA UICNONHUTENA, 3AKA34YUKA, MOTPEBUTENA

5.1. VicnonHuTens Bnpase 0TkasaTb 3akasuuky v [oTpebuTento B 3aK4eHU JOroBoOpa Ha HOBbIA CPOK MO UCTEYEHWNN AENCTBUS
HaCTOsLLEro 4OroBopa, ecnv 3akasuuk, Motpedutens B nNepuog ero AeiCcTBUS AONYCKany HapYLIEHWS, NPeayCMOTPEHHbIE TPaXaaHCKUM
3aKOHOAATENbCTBOM M HACTOSLLMM [OTOBOPOM M Aatolime VCnonHMTeNnto npaBo B OLHOCTOPOHHEM MOPSOKE OTKa3aTbCA OT MCMOSTHEHWS
[0roBopa.

5.2. 3akasuuk Bnpase TpeboBaTb 0T VicnonHMTENs NpefoCTaBeHMs MHGopMaLK:

Mo BOMPOCaM, KacaloLMMCS OpraHu3aumm u 00ecrneyeHns Hafiexallero UCMomMHEHNs YCnyr, NPeayCMOTPEHHbIX pasaenom 1
HaCTOSLLErO 10roBopa, 06pa3oBaTenbHON AEATENBHOCTY ICNONHUTENS U NEPCNEKTUB €€ Pa3BUTUS;

06 ycneBaemocCTu, NOBEAEHMM, OTHOLEHUM [oTpebuTens k yuebe u ero cnocobHOCTSX B OTHOLLEHWN 0By4eHus No OTAeNbHbIM
npegmeTam y4e6Horo nnaxa.

3akasumk u loTpebutenb, Hagnexalwmm obpasoMm WCMOMHWBLLME CBOM 00si3aTenbCTBa MO HACTOSLWEMY OOrOBOPY, MMEKT
NpevMYLLECTBEHHOE NMPABO Ha 3aKIYEHNE AOTOBOPA Ha HOBbIA CPOK MO MCTEYEHNM CpOKa AEACTBIUS HACTOSILLErO A0TOBOpa.

5.3. MNoTpebuTtens Bnpaee:

0bpalyatbest k paboTHUKaM McronHuTens no Bonpocam AesTeNnbHOCTM 06pa30BaTenbHOMo yYpexaeHus

nony4atb NOMHYI0 U JOCTOBEPHYIO MHAOPMAaLMI0 06 OLIEHKE CBOMX 3HAHWIA 1 KpUTEPUSIX STOM OLIEHKY;

nonb30BaTbCs MMYLLecTBOM McnonHutens, HeobxoaumbiM ans obecneyeHus 06pasoBaTeNbHOrO MpoLecca, BO BPEMS 3aHSITUI,
NPEeAYyCMOTPEHHBIX PacrmcaHnem.

6.0MNATA YCNYT
6.1. 3aKka3yuk B
(ykasblBaeTcs nepuog onnathbl — eXeMECSYHO, eXeKBapTarbHO, N0 YeTBEPTAM, MONYrOAWAM UMM MHO NNaTexHbIi nepuog)

onnayunBaeT YCnyru, ykasaHHbIe B pasgene 1 HacTosLLEro 4OroBopa, B CyMMme
6.2. Onnata nponsBoauTCS:
(ykasbiBaeTcsi BpEMS onnarhl, HaNpuUMep, He NO3AHEE ONPeaeneHHoOro Yrcna neprnoaa, NoANEeXaLlero onnare, Unm

He no3aHee onpeneneHHoro Yicna nepuoda, npeaecTeyowero (cnep,yrow,ero) 3a nepuoaom OI'IJ'IaTbI)

nyTem 6aHKOBCKOro NepeBofia Ha PacyeTHBIN cyeT
Onnara ycnyr yaoctoBepsieTcs McnonHutenem

yka3blBaeTCs AOKYMEHT, NOATBEPKAAIOLMA ONnnaTy,

BblaBaeMblil 3aka3umky McnonHutenem.

6.3. Ha okasanue obpasoBaTenbHbIX YCMyr, MPEAYCMOTPEHHbIX HACTOSLMM [LOrOBOPOM, MOXET COCTaBMSTbCS CMETa.
CocraBneHue Takom cmeTbl Mo TpebosaHmio MNoTpebutens umm UcnonHutens obszatensHo. B aTom cryyae cmeTa CTaHOBUTCS YacTbio
Joroeopa.

7.0CHOBAHUA UBMEHEHUA U PACTOPXXEHWA OOTOBOPA
7.1. YcnoBusi, Ha KOTOpbIX 3aKMoYeH HAcTOALMIA [OrOBOP, MOrYT ObiTb M3MeHeHbl B0 MO COrnalleHuio CTOpOH, nbo B
COOTBETCTBUM C [eNCTBYIOLLMM 3aKoHoAATeNbCTBOM Poccuiickoin Gefepaium.
7.2. Hactosiwmit foroBop MOXeT OblTb paCTOPrHYT MO COrMalleHM0 CTOPOH. Mo HMUMATMBE OfHOM U3 CTOPOH [OrOBOP MOXET
ObITb PACTOPrHYT MO OCHOBaHUAM, NPEAYCMOTPEHHLIM AEMCTBYIOLLMM 3aKoHOAATeNbCTBOM Poccuiickon Pepepaunn.
7.3. 3akasuuk BnpaBe 0T uMeHW [MoTpebutens B nboe Bpems PacTOPrHyTb HACTOSLUMIA [AOTOBOP MpW YCMOBUW Onnarhbl
McnonHuTento hakTMyecku NOHECEHHbIX PAaCX0A0B M YCNYT, OKa3aHHbIX A0 MOMEHTa 0TKa3a.



7.4. VicnonHutens BrnpaBe 0TKa3atbCA OT UCMONHEHWUA A0roBopa, ecnm 3aKasunk HapyLwun CPoKu onnatbl ycnyr no Hactodemy
00rosopy

(yva3blBaeTCcs CPOK MMM KOMMYECTBO, WM MHble YCIIOBUS MPOCPOYKM NGO HEOOHOKPATHO HapyluaeT MHble 0bs3aTenbCcTBa,
MpeaycMOTPEHHbIE N.3 HACTOSLLEro [0roBopa, YTO ABHO 3aTpyOHSIET WCMonHeHue obsi3aTenbcTB McnonHuTeneM W HapyluaeT npasa u
3aKOHHbIE MHTepech! 0ByJatoLLmXcs U paboTHUKOB McnonHuTens).

7.5. Ecrivt MoTpebuterib CBOMM MOBEAEHNEM CUCTEMATUYECKN HapYLLUAeT MpaBa M 3aKOHHbIE MHTEPECH! ApYrix 0byyaroLLmuxcs 1
paboTHNKOB WCMONHWUTENS, pacMcaHue 3aHSTWIA WM MPEnsTCTBYeT HOPManbHOMY OCYLIECTBNEHWIO 06pa3oBaTeNbHOro MpoLecca,
WcnonHuTens BMpaBe 0TKa3aTbCs oT MCTIONHEHMS! [J0roBopa, Korma nocre npeaynpexaeHuii

(yka3blBaeTCs KONIMYECTBO)
MoTpebuTenb He yCTpaHMUT ykadaHHble HapyLueHus. [JoroBop cHnTaeTcst pacTOprHyTLIM CO AHS MUCbMEHHOTO YBEAOMIEHNS VicnonHuTenem
3akasumka (Motpebutens) o6 oTkase OT MCMONHEHUS JOrOBOpA.

8.0TBETCTBEHHOCTb 3A HEMCNONMHEHWA UKW HEHAQNEXALLEE UCMONHEHUE OBA3ATENIbCTB
MO HACTOSILLIEMY IOrOBOPY
8.1. B cnyyae HEMCMONMHEHUS UMM HEHaLNEXALLEro UCMONHEHNs! CTOPOHaMK 06s13aTEeNbCTB MO HACTOSALLEMY AOFOBOPY OHW HecyT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO TPaXaaHCKUM 3aKOHOAATENbCTBOM, 3aKOHOAATENbCTBOM 06 06pa3oBaHMK U 3akOHOAATENbCTBOM O
3alyuTe npae NoTpeduTenei, Ha YCroBMsIX, YCTaHOBIEHHbIX 3TIM 3aKOHOAATENbCTBOM.

9.CPOK IENCTBMS [I0rOBOPA W IPYTUE YCNOBUSA
9.1. HacToswumi goroBop BCTYNaeT B CUIy CO AHS €ro 3aKmYeHNs CTOPOHaMM W IeACTBYET [0 « » r.
9.2. [loroBop COCTaBeH B ABYX 3K3EMMNASAPAX, MMEHLLMX PABHYIO HOPUANYECKYHO CUTy.

10.nOANMUCU CTOPOH
WcnonHuTens 3akasumk MoTpebutens
lNonHoe HauMeHoBaHWe ®.N.0. ®.1.0.
00L1e06pa3oBaTeNLHOIO YYpeXaeHUs
topuanyeckuit appec NacnopTHbIE faHHbIE aapec MecTa XuTenbCcTBa
BaHKOBCKME PEKBU3NTBI agpec MecTa XUTenbCTRa,

UMK CYeT B KasHavencTee KOHTaKTHbI TeneqoH

(mogmmcy) (nognmce)
M.
Mpunoxexve 1
k BOroBopy 06 okasaHuW nnaTHbIX
obpasoBarenbHbIX yenyr
Ne HanmeHoBaHne obpa3oBatenbHbIX ®opma HanmeHoBaHve KonunyecTBo Yacos
n/n yenyr NpeaoCTaBneHNs nporpaMMbi B Heaenio BCEro
(oka3aHmsl) ycnyr (kypca)
(MHaMBMaYanbHas,
rpynnoBas)
WcnonHutens 3akasuuk MoTpebutens
lMornHoe HanmeHoBaHWe ®.N.0. ®.1.0.
00Le06pa3oBaTenbHOMo yupexaeHus
OpUANYECKIIA 3apeC MacnopTHbIE AaHHble agpec MecTa XuTenbCTea
BaHKOBCKME PEKBU3NTBI afpec MecTa XuTenbCTBa,

UMK CYET B Ka3Ha4encTBe

(nognmcs)

KOHTaKTHbI TenedqoH

(nognmce)




